
Project Information  
Request Form

New Zealand



City/Town

City/Town

Project Information Request Form

Steel Shield™

Purpose of form: To be used by Dulux Accredited Powder Coaters to request additional project information from architects, builders, fabricators,  
asset owners or other parties involved in the project requiring a Steel Shield™ Project Warranty. This information can be collected and entered into  
pre-approval warranty applications. This form cannot be used as a warranty application.

1. Powder Coater requesting project information (Powder Coater to complete)

2. Project contact details

1.1 Business Name  

2.1 Business Name  

1.2 Address

2.2 Address

1.3 Completed by

2.3 Completed by

1.4 Email

2.4 Email

1.5 Phone

2.5 Phone

Street

Street

Suburb

Suburb

City/Town Postcode

Postcode

3. Project information

Please complete the project name and address:

Each Dulux Steel Shield™ Project Warranty is attributable to a project and a location. The project name must detail that location  
and building/item. This information is critical to identify the project and the warranty, eg Canterbury Hospital, Block A.

Please note this cannot be a fabricator or a builder business name.

3.1 Project Name  

3.2 Address Street

Suburb

Country

Postcode

This Dulux Steel Shield™ Project Warranty application is being made by the following Dulux Accredited Powder Coater. 

Project information in this form has been provided by:



4. Additional project information

4.1 Project value:

4.2 Estimated Project Start Date

5. Project type

5.1 Please select which project type the Powder Coating is for:

Non-habitable Residential 
  4 Levels

Residential 
  3 Levels

Light Commercial 
  4 Levels

Commercial 
  3 Levels

Prestigious 
Commercial

Monumental

5.2 Select below the substrate material being coated:

Mild Steel Bright/Semi Bright Steel Black/Blue Steel

5.3 Please detail below a description of the item being coated:

If you require a specification speak to your Account Manager or call our Advice Line. Our dedicated consultants can help simplify the specification 
process, saving you time and money by providing the right coating advice for your project. Call 0800 800 975 or visit duluxpowders.co.nz

4.3 Dulux Specification (optional)

If you have received a Dulux Duspec Specification for this project please detail the specification reference number below:

Specification number

Under $5 million $5 - $20 million $20 - $50 million $50 - $200 million Over $200 million Unknown



7. Proximity to liquids

7.1 Is the powder coated asset near any liquids other than coastal, river and lake salt water environments?

7.2 Select the proximity to these liquids:

7.3 Micro Environments 

Select if the projects micro environment is located in any of the following heavy industrial classifications:

Chemically treated Clean tap, fresh  
or potable water

Salt water Other (describe) N/A

Less than 1m from the liquid 1m to 2m from the liquid 
(ie outside the splash zone)

Greater than 2m from the liquid

Chemical manufacturing, 
storage or processing facilities 

and agricultural buildings

Mining Transport terminals 
 (eg. airports, train 
stations, car parks)

Other industrial 
environments  

(contact Dulux for Advice)

No, the location  
is not heavy  

industrial

For ‘Other’, please add detailed description:

6. Location

6.1 Select below the site location:

If you are unsure please refer to the Steel Shield™ documentation, visit duluxpowders.co.nz/specmap, speak to your Dulux Account Manager  
or call the Advice Line on 0800 800 975.

6.2 Select the proximity of the site to coastal, river and lake salt water environments:

Less than 10m from high tide Between 10 and 100m from high tide More than 100m from high tide

Exterior

Mild - Low
C2

Mild - Medium
C3

Severe - High
C4

Severe - Very High Marine  
& Industrial C5

Example environments: 
 Arid, urban, inland, city, 

Light Industrial, geothermal 
(>500m from source)1  

and inland coastal  
(mild sea spray zone)

Sea shore (medium sea  
spray zone), offshore Islands3 

and or geothermal  
(<500m from source)2

Sea shore (high sea spray  
zone eg.surf), offshore Islands3 

and heavy industrial

1 Geothermal environments greater than 500m of a bore, mud pool, steam vent, or other source with a pH between 5 and 9. For a pH outside this consult Dulux. 
2 Geothermal hot spots within 500m of a bore, mud pool, steam vent, or other source. 
3 All offshore islands including Waiheke Island, Stewart Island, Fraser Island and Pacific islands eg PNG, Fiji, Samoa, Tonga, Tahiti, Noumea

Interior

General Interior
Very low

C1

General Interior  
Low
C2

Moderate Interior
Medium

C3

Moderate Interior
High
C4

Dry interiors (homes, offices, 
shops)

Minor condensation 
(warehouses, sports halls)

High moisture (dairy and food 
processing plants, breweries, 
and commercial laundries)

Significant contamination 
(swimming pools)

https://duluxpowders.co.nz/specmap/


Warranty Duralloy Duralloy +Plus Protexture Armourspray1 Electro Charisma Duratec Fluoroset

Steel 
Shield™ 

Warranty

Steel 
Corrosion

Up to  
10 Years

Up to  
10 Years

Up to  
10 Years

Up to  
10 Years

Up to  
10 Years

Up to  
10 Years

Up to  
10 Years

Up to  
10 Years

Steel Colour 10 Years 15 Years 15 Years 15 Years 15 Years 15 Years 20 Years* 30 Years

*Excludes Intensity – 15 Years. 1The Steel Shield Colour Warranty is not applicable to Armourspray clear products. The Steel Shield Durability Warranty only applies to Armourspray clear 
products when applied over Dulux Protexture, Duralloy +PLUS, Duratec, Electro & Charisma powder coatings.

Duralloy 
Solid

Duralloy 
Mannex

Duralloy 
Pearlescent

Duralloy 
+Plus 
Solid

Duralloy +Plus 
Pearlescent

Protexture Armourspray
Duratec 

Elements2

Duratec 
Eternity

Duratec 
Intensity

Duratec 
Zeus

Duratec 
Mannex

Charisma Electro
Fluoroset 

Allure
Fluoroset 
Xtreme

Look
Solid  
colour

Textured
Pearlescent 
and metallic

Solid 
colour

Pearlescent 
and metallic 

Colour
Textured

Solid, 
pearlescent 

or clear
Textured

Pearlescent 
and metallic

Bright 
colour

Solid 
colour

Textured Solid colour Anodised Pearlescent
Solid  
colour

8. Steel Shield™ Project Warranty being applied for 

8.1 Please select the Steel Shield™ Project Warranty being applied for below:

Colour 1 details:

Colour 3 details:

Colour 2 details:

Colour 4 details:

Please detail if chosen colour is a stock line from our range (this will be detailed on your price list) or is a made to order line.

Please detail if chosen colour is a stock line from our range (this will be detailed on your price list) or is a made to order line.

Please detail if chosen colour is a stock line from our range (this will be detailed on your price list) or is a made to order line.

Please detail if chosen colour is a stock line from our range (this will be detailed on your price list) or is a made to order line.

Please detail the chosen colour and product code.

Please detail the chosen colour and product code.

Please detail the chosen colour and product code.

Please detail the chosen colour and product code.

Stock Line

Stock Line

Stock Line

Stock Line

Made to Order

Made to Order

Made to Order

Made to Order

8.3.1 Colour Name

8.3.1 Colour Name

8.3.1 Colour Name

8.3.1 Colour Name

8.3.2 Product Code

8.3.2 Product Code

8.3.2 Product Code

8.3.2 Product Code

8.2 Colour choice

You may add up to 4 colours from the same product range.



9. Other parties involved in the project

Please detail below all parties involved in this project where applicable:

Company Name

Company Name

Company Name

Company Name

Company Name

9.1 Fabricator:

9.2 Steel Blaster (if off site):

9.3 Builder or Developer:

9.4 Architect, Specifier, Designer:

9.5 End user, asset owner or consumer if applicable:

Phone Number

Phone Number

Phone Number

Phone Number

Phone Number

Main Contact

Main Contact

Main Contact

Main Contact

Main Contact

Email Address

Email Address

Email Address

Email Address

Email Address



Additional notes to Powder Coater



Powder Portal 
Dulux Accredited Powder Coaters have exclusive access to the Powder Portal 
to easily renew your accreditation, manage your warranty applications, and 
access marketing resources to help your business grow.

A new system can be tricky! That’s why you’ll find ‘How to’ videos and the 
'Powder Portal Guide' brochure covering everything you need to know in  
the Powder Portal.

Visit powderportal.co.nz

Advice Line
Our dedicated consultants can help with specification advice and support in 
your usage of the Powder Portal including accreditation and submission of 
warranty applications.

Call 0800 800 975 or visit duluxpowders.co.nz

Offices 
New Zealand 
Dulux Powder Coatings 
31B Hillside Road
Glenfield, Auckland, 0627

T (64) 4 896 0911 

Australia 
Dulux Powder Coatings 
1-15 Pound Road West
Dandenong South VIC 3175 

T (61) 3 8787 4500 

Dulux, Duralloy, Duralloy +Plus, Protexture, Armourspray, Duratec, 
Charisma, Electro, Fluoroset, Zincshield, Worth doing, worth 
Dulux and Dulux World of Colour are registered trade marks and 
Alumi Shield, Steel Shield, E-Prime and Dulux Accredited Powder 
Coater are trade marks of DuluxGroup (Australia) Pty Ltd. 
Copyright 2024 DuluxGroup (Australia) Pty Ltd. 0
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