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Certified. Tested. Warranted.



Taking the uncertainty out  
of your project.

Certified. Tested. Warranted.
A Dulux Accredited Powder Coater: 

	3 Has the ability to automatically issue 
Dulux Alumi Shield™ Standard Product 
Warranties on non-habitable and residential 
projects less than 4 levels 

	3 Has the ability to issue Dulux Alumi Shield™  
and/or Steel Shield™ Project Warranties. 

	3 Is your assurance of a quality job and customer satisfaction

	3 Is audited and certified by Dulux

	3 Is covered by Public/Product Liability Insurance 
(General Insurance) 

	3 Is recommended by Dulux and use quality Dulux  
Powder products

Confidence is key
Whatever your project needs, Dulux Powder Coatings 
provide you with the confidence and quality that will make it 
all worthwhile. We can help you select the right high quality 
premium powder coatings for your project. We can also 
help you select a powder coater who has demonstrated 
their capability to meet stringent quality conditions and 
international standards. That’s why only Dulux Accredited 
Powder Coaters can issue our Dulux Alumi Shield™ and/or 
Steel Shield™ Warranties.

Certified by Dulux
A Dulux Accredited Powder Coater is Accredited every  
18 months and must pass regular sample checks on their 
work to certify that they can meet the required quality 
conditions and international industry standards for  
them to meet Dulux Alumi Shield™ and/or Steel Shield™  
Project Warranty applications.

Dulux 
Accredited 
Powder Coaters.



New Zealand wide
The Dulux Accredited Powder Coater Program aims to provide you with access to 
trusted applicators who provide quality work and customer service. You’ll find Dulux 
Accredited applicators all over New Zealand, covering all major cities and towns, so 
wherever you’re located you know your project can be completed with confidence. 

Warranted and tested
Dulux Alumi Shield™ and/or Steel Shield™ Project Warranties issued by Dulux Accredited 
Powder Coaters, contain project specific details and ensure that the project is coated in 
the right product to the correct standard giving you confidence of a great result.

Warranties are made up of a colour warranty (for colour fade and chalking), durability 
warranty (film integrity for aluminium only), and corrosion warranty  
(for steel only). They are only valid when applied by a Dulux Accredited Powder Coater 
to the warranty specification on recommended project types and conditions.

Standard Project Warranty
Residential projects less than 4 levels and non-habitable  ̂projects are eligible for a Standard Project Warranty. Once 
Accredited, Dulux Accredited Powder Coaters are required to submit powder coated production samples on a monthly 
basis in order to apply for and issue Standard Project Warranties.

Commerical Project Warranty
Residential projects greater than 3 levels and commercial projects are eligible for a Commercial Project Warranty. High rise 
residential and commercial projects are less sheltered from neighbouring buildings, raising their exposure and reducing their 
ease of maintenance, the product performance expectations and warranty testing requirements for these projects greater 
compared to other project types. 

To apply for and issue Commercial Project Warranties, Dulux Accredited Powder Coaters must:

1. Gain warranty pre-approval of the product chosen to ensure the correct product is being specified.

2. �Supply powder coated samples from the project which are then tested at our Australian and New Zealand technical centres
to ensure they meet the strict standards required to gain a Dulux Alumi Shield™ and/or Steel Shield™ Project Warranty.

Accreditation levels
Dulux Accredited Powder Coaters are certified for applications on aluminium or steel, or both. This certification dictates 
which product and which substrate a Dulux Accredited Powder Coater is authorised to coat to warranty standard. 

The certification levels are detailed below:

Warranty Fluoroset Electro Charisma Duratec Duralloy +Plus Protexture Armourspray2 Duralloy

Alumi 
Shield™ 
Warranty

Aluminium Durability 35 Years 25 Years 25 Years 25 Years 15 Years 15 Years 15 Years 10 Years

Aluminium Colour 30 Years 15 Years 15 Years 20 Years* 15 Years 15 Years 15 Years 10 Years

Steel 
Shield™  
Warranty

Steel Corrosion Up to 10 Years Up to 10 Years Up to 10 Years Up to 10 Years Up to 10 Years Up to 10 Years Up to 10 Years Up to 10 Years

Steel Colour 30 Years 15 Years 15 Years 20 Years* 15 Years 15 Years 15 Years 10 Years

*Excludes Duratec Intensity – 15 Years 
2The Alumi Shield Colour Warranty is not applicable to Armourspray clear products. The Alumi Shield Durability Warranty only applies to Armourspray clear 
products when applied over Dulux Protexture, Duralloy +PLUS, Duratec, Electro & Charisma powder coatings.

�̂Non-habitable projects are those that are non-dwelling types/ Examples can be furniture, bus shelters, signage etc.

Level One

• Duralloy

• Protexture

• Duralloy +Plus

• Armourspray

• Duratec

• Charisma

• Electro

Standard

• Duralloy

• Protexture

• Duralloy +Plus

• Armourspray

• Duratec

• Charisma

• Electro

• Fluoroset

Level Two

• Fluoroset

Alumi Shield™ Accrediation levels Steel Shield™



Advice line 
Our dedicated consultants can help simplify the specification process, saving you 
time and money by providing the right coating advice for your project. 

Call 0800 800 975 or visit duluxpowders.co.nz 

Offices 
New Zealand 
Dulux Powder Coatings 
31B Hillside Road
Glenfield, Auckland, 0627 

T (64) 4 896 0911

Australia 
Dulux Powder Coatings 
1-15 Pound Road West
Dandenong South VIC 3175 

T (61) 3 8787 4500 

Find a Dulux  
Accredited  
Powder Coater for  
your next project.

All Dulux Accredited Powder Coaters  
are listed online with their certification levels, 
indicating what products they can apply and  
on what substrates to warranty grade level.

You can find all Dulux Accredited Powder Coaters 
with ease using our online search tool available at 
duluxpowders.co.nz/find-accredited-powder-coaters
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Dulux, Duralloy, Protexture, Armourspray, Duratec, Electro, Fluoroset, 
Zincshield, Worth doing, worth Dulux and Dulux World of Colour 
are registered trade marks and Alumi Shield, Steel Shield, E-Prime, 
Charisma and Dulux Accredited Powder Coater are trade marks 
of DuluxGroup (Australia) Pty Ltd. Copyright 2024 DuluxGroup 
(Australia) Pty Ltd.


